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2025 NATIONAL MEMBER SURVEY SUMMARY
MEMBERS
FROM ALL

BRANCHES 

293 MEMBERS

ATTENDED CIPHI WEBINAR
34 % ATTENDED
NATIONAL EDUCATION
CONFERENCE

58%
94% CERTITIFIED

8 % RETIRED 
4% STUDENTS
85% WORKING

WORK IN
LARGE URBAN

CENTRE

25%
WORK IN
RURAL

COMMMUNITIES

Top reasons:
Free sessions
Professional Development 
CPC program

Majority want to see CIPHI offer sessions
related to field and techincal skills

OVER 67% MEMBERS FEEL
PUBLIC DOESNT UNDERSTAND

OUR ROLES

PUBLIC AWARENESS 
TOP AREAS FOR ADVOCACY

TARGETING GOVERNMENT IN THE LAST 6
MONTHS 55% READ
AN ARTICAL IN THE
ENVIRONMENTAL
HEALTH REVIEW

98%
Visited the CIPHI
website

Top reasons:
interesting articles
professional
development
stay up to date on
industry trends95% RESPONDENTS

feel advocacy is important

84% WANT CIPHI TO
offer webinars

MEMBERS WANT FREE CIPHI
WEBINARS

SOME MEMBERS DO NOT FEEL
CONNECTED WITH OTHER MEMBERS

AND CIPHI

Top reasons for not
attending

cost
lack of employer
support
travel



Webinars, education
sessions and PDH
opportunities
Standardization of PDH
requirements
COPE

STRENGTHS OF CIPHI
EDUCATION & PROFESSIONAL DEVELOPMENT

THINGS TO CONTINUE

ADVOCACY WORK
Advocacy work,
especially on social
media
“Be the Change”
campaign
Public outreach

COMMUNICATION & ENGAGEMENT
Appreciate email updates,
member outreach around
events and initiatives
Survey and modernized
website
Value job board 

ORGANIZATIONS IMPROVEMENTS
Visible nation effort and structural
evolution
Leadership
Ongoing support from BOC and COPE
National consistency and shift from siloed
Branch operations

AREAS FOR IMPROVEMENT
Clearer guidance on PDH eligibility
Fix & improve PDH submission site
More support for students
(practicums, bursaries, lower
conference fees, etc.)
Need for better branch
collaboration to avoid duplication
and improve efficiently

NATIONAL UNITY

More member engagement -
forums, virtual town halls, and
networking
Advocate to employers to
support membership and
professional development
Recognize and support diversity,
equity and inclusion in education
and advocacy efforts

WEBINARS ADVOCACY


