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Heat Alert and Response Systems in Canada: a check-up on preparedness 

Elizabeth Loftus, Project Coordinator & Rebecca Goulding, EH&KT Scientist, NCCEH 

Continued on page 3 ... 

This summer, above average temperatures have been experienced in many areas of BC and several daily 
high-temperature records have been broken across the province. Extreme heat events are expected to be-
come more frequent in BC, and 
weather is expected to become more 
variable due to climate change 
(Figure 1). Rapidly evolving weather 
patterns may leave us with little ad-
vanced notice to issue warnings or 
plan responses. The recent ECCC 
Heat Warning issued on August 9th is 
one example, with just one day no-
tice before the heat event of August 
10-12th 2025, affecting parts of south-
west BC.  

Future preparedness is key to avoid-
ing heat-related illness and death, 
and as summer 2025 wraps up, it is a 
good time for public health practition-
ers to reflect on how well heat alert 
and response measures worked in 
2025 and identify ways to improve 
readiness for next heat season. Over 
the last few years, the NCCEH has been working to understand Canada’s preparedness for extreme heat 
events, and in 2025 published some key resources on Heat Alert and Response Systems (HARS). This ar-
ticle provides some of the key highlights from that work.   

Why are we concerned about extreme heat? 

Extreme heat poses a substantial threat to public health. The catastrophic 2021 Heat Dome event in BC 
caused 619 heat-related deaths, the highest death toll from a weather-related event in modern B.C. history, 
surpassing fatalities from wildfires, floods, or past heat waves. Prolonged exposure to extreme heat can 
cause heat-related illnesses, such as heat exhaustion and heat stroke, and exacerbate other medical con-
ditions. Heat does not affect everyone in the same way. Some people are more at risk, such as older 
adults, people living with disabilities, and those with conditions like heart disease, lung disease, or mental 
illness, individuals living in areas of material and social deprivation, and young children and infants.  

Figure 1. Temperature change in Vancouver (Source: University of Reading) 

https://www.ctvnews.ca/vancouver/article/multiple-heat-records-broken-across-bc-on-sunday/
https://www.castanet.net/news/BC/566032/Several-B-C-heat-records-set-as-heat-wave-rolls-in
https://www.castanet.net/news/BC/566032/Several-B-C-heat-records-set-as-heat-wave-rolls-in
https://www.canada.ca/en/environment-climate-change/services/types-weather-forecasts-use/public/criteria-alerts.html#heat
https://www.canada.ca/en/environment-climate-change/services/types-weather-forecasts-use/public/criteria-alerts.html#heat
https://ncceh.ca/site-search?search_api_fulltext=extreme%20heat
https://ncceh.ca/site-search?search_api_fulltext=extreme%20heat
https://ncceh.ca/resources/evidence-reviews/heat-alert-and-response-systems-canada-check-preparedness
https://www2.gov.bc.ca/assets/gov/birth-adoption-death-marriage-and-divorce/deaths/coroners-service/death-review-panel/extreme_heat_death_review_panel_report.pdf
https://pmc.ncbi.nlm.nih.gov/articles/PMC8835552/
https://showyourstripes.info/c/northamerica/canada/vancouver/
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As the  year draws to a close, I look back on 2025 with both pride and gratitude for what the 
Branch has accomplished in our 100th year of existence. What 
began in 1925 as a small group of dedicated professionals has 
flourished into a resilient, multi-jurisdictional network committed 
to protecting the health of people and communities. 

 

In September the Branch had the honour of hosting the 89th 
CIPHI National Annual Education Conference in beautiful Ke-
lowna, the first BC/YT Branch-hosted conference since 2017. 
The multidisciplinary program offered an inspiring blend of 
technical sessions, keynote presentations, and networking with 
environmental public health professionals from both across 
Canada and the United States. The engagement and insight 
shown by attendees reinforced how deeply our profession has 
evolved over the last century, and how our connections trans-
cend boundaries. While our core focus is environmental public 
health, it’s our connections, built in shared experiences, that 
sustain us professionally.  

 

On behalf of both the CIPHI BC/YT Branch Executive, as well 
as the AEC planning committee, thank you to everybody who made the event such a success. 
Those of you who were part of the planning, who volunteered at the event, who provided presenta-
tions or workshops, and who took time out of your busy schedules to travel for the event. These 
events cannot happen without significant volunteer hours, and the overwhelmingly positive feed-
back from delegates reflects the hard work of each of you. 

 

As we step into 2026, I look forward to continuing this momentum into our 101st year. Our Branch 
Mentorship program ensure that the next generation of environmental public health professionals 
has a strong foundation to kickstart their career; our Branch Bursary ensures that CIPHI BC/YT 
Members will be able to access funding for conferences and education, even during times of fiscal 
austerity from our employers; and our updated bylaws and a ratified affiliation agreement with CI-
PHI National position us with a strong governance base from which to advance. These are all 
great opportunities to shape the next century of environmental public health in BC and Yukon. 

 

Wishing you all a peaceful and restorative holiday season, and thank you for another remarkable 
year of service, leadership, and camaraderie. 

President’s Message 

Keep up to date on the latest news at the BC Branch 

website: 

www.ciphi.bc.ca  

 

The page also contains information on membership, con-

ferences, career opportunities, documents, and much 

more.  Check it out regularly. 

Did you know the BC Branch is on  

Facebook and Instagram? 

  

 

Click on the icon to find the 

BC Branch on Facebook and 

Like them . 

 

Click on the icon and 

Follow the BC Branch on In-

stagram. 

http://www.ciphi.bc.ca/
https://m.facebook.com/CIPHI-BC-Branch-957492074287001/
https://www.instagram.com/ciphi.bc/?r=nametag
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Continued from Page 1 

In buildings without active cooling measures, indoor temperatures can quickly reach dangerous levels, and 

during prolonged events can remain high day after day, including overnight, offering little relief for occu-

pants. Notably, 98% of deaths during the 2021 heat dome occurred indoors in private residences, and most 

occurred after three or four days of prolonged extreme temperatures. 

How can we organize our response to extreme heat? 

 

Heat alert and response systems (HARS) can help governments and communities respond to extreme heat 

events. A strong HARS combines cross-sector coordination and pre-season planning, forecast-based alerts 

for the region it serves, clear public communication about the heat-related health risks, targeted interven-

tions for those with elevated risk, access to cooling spaces such as libraries and community centres, and 

ongoing evaluation. Coordination amongst public health and emergency management officials, community 

health and social service providers, and various community partners and leaders is essential for a success-

ful HARS. 

Health Canada has developed a guidebook on HARS that explains the recommended core components: 

pre-season community mobilization and engagement; an 

alert protocol; a community response plan; a communica-

tion plan; and an evaluation plan. The BC HARS, launched 

in 2022, was developed by the BC Health Effects of Anoma-

lous Temperatures (BC HEAT) Coordinating Committee, 

and updated in 2025. The BC HARS is used to issue heat 

warnings throughout the health system and to the public. It 

provides a provincial-level framework that includes key 

messages and recommended actions that Ministries, Indig-

enous governing bodies, local authorities, health organiza-

tions, emergency professionals, and the public can take to 

prepare for and respond to heat alerts. Other jurisdictions 

can use this framework to develop their own associated 

HARS plans.   

What did we learn from the pan-Canadian stocktake of 

HARS? 

 

In 2024 the NCCEH caried out surveys and interviews with 

public health and emergency management professionals to 

understand HARS implementation across Canada. The 

study found that many jurisdictions across Canada are us-

ing HARS plans at various stages of development. Some of the key barriers to HARS development and im-

plementation, perhaps unsurprisingly, are related to insufficient funding and too few staff to support heat-

related work. Other barriers included lack of clarity over roles and which organization is responsible for sup-

porting community level responses, a lack of data on where people most at need of cooling interventions 

live, and difficulties in reaching the public with heat-health messaging or confirming whether they have been 

reached.  

Key actions to strengthen HARS and improve heat preparedness included increased funding especially for 

developing associated HARS plans for municipalities and Indigenous, rural, and remote communities; es-

tablishing clearer roles, responsibilities, guidance and standards; enhancing collaboration and sharing of 

information and data to identify the location of inadequate housing for those at high-risk; and improving pub-

lic communication. 

Heat Alert & Response Systems, continued 

https://www2.gov.bc.ca/assets/gov/birth-adoption-death-marriage-and-divorce/deaths/coroners-service/death-review-panel/extreme_heat_death_review_panel_report.pdf
https://www.canada.ca/content/dam/hc-sc/migration/hc-sc/ewh-semt/alt_formats/pdf/pubs/climat/response-intervention/response-intervention-eng.pdf
http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Guidelines%20and%20Manuals/Health-Environment/Provincial-Heat-Alerting-Response-System.pdf
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YOU KNOW WHAT REALLY GRINDS MY 

GEARS. . . 

When an operator claims “we only use or-

ganic, so we don’t need to worry about bacteria” 
 

 

 

 

 

 

 

 

 

 

 

 

Please submit your “heard it a thousand time before one-liners” that you hear in the field over and 

over and your EPHP pet peeves to bcpageeditor@ciphi.bc.ca.  Let’s all share in the hilariously annoy-

ing joys of our environmental public health experiences. 

Heat Alert & Response Systems, continued 

Continued from Page 3 

 

Addressing the key barriers and taking actions to strengthen HARS will be necessary as Canada faces more 

frequent and intense heat events and less predictable weather conditions. As we reflect on the 2025 heat 

season, it is a good time to review HARS plans, consider lessons learned, and apply these to future work. In 

2026, it is anticipated that there may be significant changes to alerting protocols, so those responsible for roll-

ing out HARS will need to assess the impact of these changes and prepare to amend plans as needed.  

For more on the key findings of NCCEH research, and additional heat-related resources see: 
 

Heat alert and response systems in Canada: A check-up on preparedness (report) 
Heat alert and response systems in Canada: A check-up on preparedness (webinar recording) 

Extreme heat events: Media communication with impact (report) 

Extreme heat events: Media communication with impact (webinar recording) 

 

If you have any questions about our work, please get in touch at ncceh@bccdc.ca 

mailto:bcpageeditor@ciphi.bc.ca
https://ncceh.ca/site-search?search_api_fulltext=extreme%20heat
https://ncceh.ca/resources/evidence-reviews/heat-alert-and-response-systems-canada-check-preparedness
https://ncceh.ca/events/upcoming-webinars/heat-alert-and-response-systems-canada-check-preparedness
https://ncceh.ca/resources/evidence-reviews/extreme-heat-events-media-communication-impact
https://ncceh.ca/events/upcoming-webinars/extreme-heat-events-media-communication-impact
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CIPHI is proud to recognize the incredible dedication of our members through the Long-Term Mem-

bership Recognition Program, pursuant to CIPHI National Operating Policy 5 (Membership Recogni-

tion). Members reaching 25, 50, and now 60 and 70 years of membership will receive commemora-

tive pins marking these significant milestones. 

Thanks to the efforts of the Retirees Advisory Committee, led by Peter Rogers, CIPHI has intro-

duced pins for 60-year and 70-year members, shown below. This addition reflects our commitment 

to honoring the lifelong contributions of environmental public health professionals who have helped 

shape and strengthen our association. 

CIPHI BC/YT Branch Executives will continue to identify eligible members through our membership 
list, and will present pins at local Branch events whenever possible. Let’s celebrate these remarka-
ble achievements together! 

Celebrating Long-term CIPHI Membership Milestones 

CIPHI BC/YT Member Gundie Volk holding 

her 50 year pin (2025) 
The new 70 Year membership pin 

The new 60 Year membership pin 
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 In Memoriam 

David Maclean Anderson 
 
 
It is with great sadness that we announce the passing of “Dave”. 
He was 71 years old and was born in Victoria, B.C. He passed 
away peacefully in the palliative care unit at Nanaimo Regional 
Hospital. 
 
He leaves behind his wife, Sharon, his children, and extended 
family. Dave will be remembered for his steady presence, his 
unique sense of humor, and the meaningful roles he played in 
the community and in so many peoples lives. 
 
Dave had a lifelong love of hockey, both on and off the ice. He 
spent many years as a dedicated foster parent, opening his 
home and heart to the children in need. Professionally, he 
worked as a Health Inspector before founding his own consult-
ing business, which he continued to run until his passing. 
 

Canada continues to be a leader in environmental health governance, holding the International Fed-
eration of Environmental Health (IFEH) Americas Regional Chair for the 2025-2026 term. This gives 
CIPHI a unique opportunity to collaborate with our environmental public health partners not only in 
this hemisphere, but around the globe. 
 
The IFEH Americas Regional Group, comprised of environmental health member organizations from 
Canada (CIPHI), the United States (NEHA), Jamaica (JAPHI), Haiti (HIHE), and Ibero-America 
(SIBSA), share a joint commitment to advancing the field of environmental public health through ad-
vocacy, education, and partnership. In December, the Group met virtually to discuss formal partner-
ship agreements to advance this work, with CIPHI, NEHA, and JAPHI agreeing to move forward with 
a tripartite agreement to share knowledge translation and webinar opportunities. The group also dis-
cussed plans for a 2027 Regional One Health Conference, building on JAPHI’s successful hosting in 
Montego Bay in 2023. 
 
During that Regional meeting, JAPHI leadership explained the severe impacts that Hurricane Melis-
sa had on their country, and more specifically the impact on public health inspectors working in hurri-
cane recovery. We cannot forget that environmental public health professionals are at the front lines 
of disaster response, and that our work transcends borders. JAPHI has provided a list of supplies 
and equipment that their PHIs need to successfully continue their hurricane recovery work, with 
NEHA and CIPHI committing to identifying procurement and donation opportunities. 
 
These international partnerships were also evident at the 2025 CIPHI AEC, with keynote speakers 
Dr. David Dyjack and CDR Anna Khan both joining us from NEHA, along with NEHA President Larry 
Ramdin. For the past four years, NEHA and CIPHI have extended bilateral complimentary registra-
tion to AECs to leadership from each organization, highlighting the commitment to partnership. We 
look forward to joining NEHA at their AEC in Kansas City, MO this August, and welcoming them to 
the CIPHI AEC in Saint Johns, NL, and continuing our work together.  

International EH Update 
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2025 CIPHI AEC 

A Century of Excellence Meets Innovation 

This September, Kelowna played host to the 89th CIPHI National Annual Education Conference at 

the Coast Capri Hotel. More than a conference, this event was a celebration of CIPHI BC/YT’s 100th 

anniversary, marking a century of leadership in environmental public health. 

 

The program was opened with a territorial 

welcome by Grouse and Pamela Barnes, 

syilx Elders and knowledge keepers. This 

transitioned into an inspiring keynote by 

Dr. David Dyjack, Executive Director of the 

National Environmental Health Association 

(NEHA). Dr. Dyjack challenged attendees 

to think boldly about the future of environ-

mental public health leadership, and 

shared lessons that he has learned 

through a long and storied career. Over the 

next three days, attendees immersed 

themselves in sessions that reflected the 

complexity and dynamism of our work, 

from wildfire smoke preparedness and cli-

mate adaptation strategies, to artificial in-

telligence (AI) applications in public health, to food safety innovations like edible insects.  

 

The conference wasn’t all business and education, 

however. The National Awards Luncheon and Presi-

dent’s Banquet provided opportunities to celebrate 

achievements and reconnect with colleagues, while 

the social event at Grizzli Winery showcased the 

warmth and hospitality of the Okanagan Region. 

 

Perhaps most memorable was the closing keynote by 

Qwustenuxun, who shared an Indigenous perspective 

on food sovereignty and cultural connection. This was 

a powerful reminder of the values that underpin our 

profession. 

 

As we reflect on Kelowna, it’s clear that the 89th AEC 

was more than an educational event: it was a mile-

stone event that honours our past, embraced the challenges of today, and set the stage for a future 

defined by collaboration across borders, innovation, and cultural respect. 

Figure 1: Dr. David Dyjack provides the opening keynote 

Figure 2: attendees socialize at Grizzli Winery 
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 2025 CIPHI AEC 
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100 Years Ago—The Founding of CIPHI BC/YT Branch 

On September 14, 1925, a group of eight environmental public health professionals came together in Vancouver, BC to 

form the Sanitary Inspectors Association of Canada, BC Branch. Below are the transcribed minutes from this first meet-

ing, with thanks to BC Branch Life Members Claudia Kurzac and Tim Roark. 

 

1. September 14, 2025. 8pm 

2. Room 80. 1046 Granville Street, Vancouver, BC being Mr. J. Pitman’s residence 

3. Present:  

 Mr. J. Pitman 

  Mr. L . Robertson, President 

  Mr. J.F.C.B. Vance 

  Mr. W. Fleming, S. Vancouver 

  Dr. Z. Strong, V.S. 

  Mr. J.W. Fugler, N. Vancouver 

  Mr. E.G. Bishop 

  Mr. R.H. Meek 

 Not Present:  

  Mr. T. Lancaster, Victoria 

  Mr. J. Fitch 

 

4. Mr. L. Robertson, President by election at Winnipeg conference, called the meeting to order at 8:15 pm and ex-

plained the purpose of this association 

 

4. Election of Officers: 

  Moved by Mr. J.F.C.B. Vance and seconded by Mr. J. Pitman and Mr. J.W. Fugler that Mr. R.H. Meek be 

appointed Secretary Treasurer. 

  Carried 

 

6. Executive Committee: 

  Dr. Z. Strong, V.S. 

  Mr. J.W. Fugler, N. Van 

  Mr. W. Fleming, S. Van 

  Mr. T. Lancaster, Victoria 

 

7. Moved that other municipalities be represented as they come into the association 

 Moved by J. Pitman, seconded by E.G. Bishop that nominations close. 

 

8. Board of Examiners: 

  Moved by Mr. J.F.C.B. Vance that a Board of Examiners be appointed, seconded by Mr. J. Pitman and car-

ried, that the following gentlemen act: 

  Dr. Z. Strong 

  Mr. W. Fleming 

  Mr. J.F.C.B. Vance 

 

9. Moved by Mr. Fugler, seconded by Mr. Pitman that applications be Received and Referred to the Examining 

Board. 

  The following applications being received: 

  Mr. F.F. McPhail 

  Mr. G.R. Martin 

  Mr. A. McCulloch 

  Mr. H.R. Simmers 

10.  New Business: 

  That the regular meetings be held every first Thursday in every month at 8pm by general discussion. 

  Carried 
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 100 Years Ago—The Founding of CIPHI BC/YT Branch 

Continued from page 9 

 

 Place of Meeting: Moved by Mr. Vance, seconded by Mr. Pitman that a general letter be sent to all Medical 

Health Officers for permission to use a room in the different Municipal Halls, and that members be notified 

by post card.  

 Carried. 

 

11. Question as to Honorary Members: 

  Moved by Mr. J.F.C.B. Vance, Seconded by Mr. J. Pitman, that Medical Health Officers, Provincial and Mu-

nicipal, be asked to become Honorary Members. 

  Carried 

12.  Applications  

 Consideration of applications taken up by the Board of Examiners. Mr. L. Robertson, President, reading a 

statement from Mr. F.F. McPhail. Moved by Mr. Vance that applicant be accepted as an associate member. 

 Seconded by Dr. Z. Strong 

 Carried 

 

 Mr. G.R. Martin. Moved by Mr. Vance, seconded by Dr. Strong that applicant be accepted. 

 Carried 

 

 Mr. A. McCulloch. Moved by Mr. Vance, seconded by Mr. Fleming that applicant be accepted as full mem-

ber. 

 Carried 

  

 Mr. H. Simmen. Moved by Dr. Strong, seconded by Mr. Fleming that application be referred back. 

 Carried. 

 

 Moved by Mr. Vance, seconded by Mr. Fleming that Board of Examiners rise. 

 

13. Full meeting moved by Mr. Bishop, seconded by Mr. Fugler that Board of Examiners report be accepted 

14. Re: fees. Moved by Mr. Vance that half the fee be accepted with the application and if the application refused (for 

misrepresentation) the half fee to be forfeited. 

 Enquiry by Mr. Vance as to student members. 

15. Publicity Committee:  

  Moved by Mr. Vance, seconded by Mr. Pitman that the executive be the Publicity Committee. 

 

Meeting Adjourned. 
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2025 CIPHI AEC Educational Conference Summary 

Submitted by Ghazal Nikjou, BSc, BEPH, CPHI(C)  - CIPHI BC/YT Branch Bursary recipient 

 

The 2025 CIPHI Annual Educational Conference, held in Kelowna, brought together Environmental Public 

Health Professionals (EPHPs) from across Canada to explore the evolving challenges at the intersection of 

climate change and public health. The conference emphasized that collaboration, innovation, and evidence-

based practice are essential to protecting community health amid growing environmental uncertainty. It also 

underscored the importance of engaging with and learning from Indigenous communities, whose traditional 

knowledge continues to guide sustainable approaches to environmental health and climate resilience. 

One of the featured sessions, “Climate and Water: A Climate Change Workshop,” facilitated by Kelsie Dale, 

Casey Neathway, Ghazal Nikjou, and Robert Birtles, highlighted the need for interdisciplinary collaboration to 

address climate-driven water challenges. The session examined recent extreme weather events, such as 

wildfires and droughts, and their implications for water safety. Through case studies and group discussions, 

participants explored adaptive strategies to protect drinking and recreational water quality. The workshop re-

inforced the importance of partnerships among EPHPs, researchers, and policymakers in strengthening cli-

mate resilience and public health protection. 

The theme of climate and water continued in presentations by Dr. Ian Young, including “Canadian Beach Co-

hort Study: Assessing Risks of Water-Borne Illness” and “Burden of Recreational Water Illness Due to Expo-

sure to Cyanobacteria and their Toxins in Freshwater Beaches in Canada.” These national studies provide 

valuable data on the risks of acute gastrointestinal illness associated with recreational water exposure and 

cyanobacterial blooms; issues expected to intensify as temperatures rise. Subsequent presentations dis-

cussed the environmental factors that create favourable conditions for blooms, challenges related to timely 

data collection and beach closures, and the growing concern of public “warning fatigue” in response to re-

peated advisories. 

In “One Lake, Many Voices,” Courtney Zimmerman and Casey Neathway shared the collaborative response 

to the Nicola Lake cyanobacteria bloom. Their presentation demonstrated how effective partnerships between 

First Nations Health Authority and Interior Health Authority led to timely, coordinated action to address a com-

plex, multi-jurisdictional public health issue.  

“Reducing Tick-Related Health Risks,” presented by Dr. Negar Elmieh, examined how climate change factors 

such as temperature, humidity, precipitation, and extreme weather influence tick populations by affecting host 

animals, predator-prey dynamics, land use, and human behaviour. The session offered practical landscape 

design recommendations to mitigate tick exposure, supported by guidance from the National Collaborating 

Centre for Environmental Health (NCCEH). 

Dr. Sarah Henderson, Scientific Director of Environmental Health Services at the BC Centre for Disease Con-

trol (BCCDC) and the NCCEH, shared her team’s research on the health impacts of wildfire smoke exposure. 

She discussed associations between wildfire smoke and adverse health outcomes such as preterm birth, res-

piratory infections, and cognitive decline. Dr. Henderson emphasized mitigation strategies including improving 

indoor air quality, implementing smoke-ready plans, and promoting resilient building design, all of which are 

key tools for adapting to BC’s increasingly severe wildfire seasons. 

Other sessions, such as “Edible Insects: A Sustainable Solution for Future Food Safety and Public Health” by 

Kelsie Dale, and “Exploring College Food Security Strategies Through a Food Safety and Waste Reduction 

Lens” by Dr. Ken Diplock and Taylor Jarvis, expanded climate-conscious food systems. These sessions high-

lighted the need to balance accessibility, safety, and waste reduction in promoting sustainable food security 

within a changing climate. The 2025 AEC served as a powerful reminder that climate change is not just an 

environmental issue; it is one of the most significant public health challenges of our time. As climate-related 

impacts intensify, EPHPs remain at the forefront of protecting communities through evidence-based research, 

collaboration, and knowledge translation. 
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 Studying Three Restaurant Risk Ratings Questions 

Submitted by Dr. Pam Mandarino, CPHI(C)  - CIPHI BC/YT Branch Bursary recipient 

 

Using risk ratings to determine the number of restaurant inspections to conduct annually is a widely accepted 

approach. One method used to assign a risk rating depends on Environmental Health Officers’ responses to 

questions about the facility under consideration. I used statistical analysis to examine such responses to three 

risk-rating questions and to measure prediction capabilities. 

The first question involved service type, for which there were two categories: quick service, where customers 

order at a counter or drive-through and the focus is on speed; and full service, where customers order and 

are served while seated. The second question involved menu complexity with two categories: low complexity 

and high complexity. Menus classified as having low 

complexity included those offering coffee/bubble teas/

smoothies, pizzas and pizza slices, sandwiches, des-

serts (e.g., ice cream or doughnuts), and limited food 

services (e.g., Tim Hortons). In the high complexity 

category were menus with greater numbers of food 

items and foods requiring more preparation steps. For 

the third question, which involved Vancouver neigh-

bourhoods, I examined the four with the greatest num-

ber of restaurants: Downtown, West End, Kitsilano 

and Mount Pleasant. Downtown, Vancouver’s busi-

ness district, is located between Burrard Street and 

Main Street. The West End, a high-density residential 

district with a large shopping area on Robson Street, 

is located between Stanley Park, West Georgia Street 

and Burrard Street. Kitsilano, a residential district 

known for Kitsilano beach, Kitsilano pool and retail 

along 4th Avenue, is located between Alma Street, 

West 16th Avenue and Burrard Street. Mount Pleas-

ant, located between Cambie Street, Clark Street and East 16th Avenue, is centred along Main Street, has 

historic homes and buildings, and is known for its many breweries.  

Differences between neighbourhoods in violations per inspection and recurrent violations were evident. In-

spection violations counted were contamination, cooling, dishwashing, handwashing, hot holding, pests, re-

frigeration, sanitation, sanitizer and thawing. Predicted counts for Downtown and West End were similar for 

high complexity menu restaurants, with 3 and 3.25 violations per inspection, and also for low complexity 

menu restaurants, with 1.6 and 1.5 violations per inspection. Predicted counts for Kitsilano and Mount Pleas-

ant differed for high complexity menu restaurants, with 2.9 and 1.7 violations per inspection, while low com-

plexity menu restaurants were closer, at 1.8 and 1.2 violations per inspection. Restaurants with high menu 

complexity had significantly more violations per inspection and more recurrent violations than restaurants with 

low menu complexity. Full-service restaurants had more violations per inspection and more recurrent viola-

tions than quick service restaurants. 

Comparing models using restaurant inspection data makes it possible to determine the questions most rele-

vant for predicting inspection outcomes. I found that a model considering service type, menu complexity and 

neighbourhood is best for predicting inspection outcomes, as opposed to other combinations. Menu complexi-

ty was the best predictor, followed by neighbourhood and then service type. Restaurants with the highest 

number of violations per inspection and those with the most recurrent violations require more routine and fol-

low-up inspections. Establishing both the validity and correct combination of risk-rating questions will support 

Environmental Health Officers through improved inspection scheduling and allow for optimal management of 

program resources. 
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BC Branch Executive 2025-2026 

Branch Appointees 

BC Branch Address 

c/o Casey Neathway 

1200-601 West Broadway 

Vancouver, BC V5Z 4C2 

FAX: 604-736-8651 

info@ciphi.bc.ca  

www.ciphi.bc.ca  

Councilors 
 

 

President Casey Neathway president@ciphi.bc.ca 

President-Elect  President-elect@ciphi.bc.ca 

Past President Valerie Jackson Past-president@ciphi.bc.ca 

Treasurer John Pickles treasurer@ciphi.bc.ca 

Executive Secretary Celine Hsin celine@ciphi.bc.ca 

Jessica Ip jessica@ciphi.bc.ca 

Jackie Chiu Jackie.chiu@vch.ca  

Tegbir Gill Tegbir@ciphi.bc.ca  

Timothy Millard Timothy@ciphi.bc.ca  

Nicole Pogoda Nicole@ciphi.bc.ca  

Kuljeet Chattha Kuljeet@ciphi.bc.ca 

Christian Valeroso Christian@ciphi.bc.ca  

Phoebe Chan phoebe@ciphi.bc.ca 

Janessa Min Janessa@ciphi.bc.ca 
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